ooooomoa

e Jdbobobobouogtguotddbbd
Joodbootdoodoogood

\_/ gogbooobuooboobobooboo
000000000000000oo00o0o0no

Risk Communication Study, Practice and Future Direction of Tokai Works
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Risk Communication Study Team, Tokai Works
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0 JNC Tokai Works launched thé Risk Communication Study Team” on January 1 in 2001 to carry out risk communi-
cation activities. The purpose of risk communication is to recover the trust of the local community that was lost due to
accidents, and to promote mutual understanding between JNC and the local residents. Risk communication activities
of our team include: research and study on risk communication, message design, development of information transmis-
sion tools, implementation of dialogue with local residents, and risk communication for employees, etc. As a practice of
risk communication, we carry out* JNC Friendly Talk”, which involves direct dialogue between JNC staff and local
residents in small groups. Friendly Talk has received favorable comments from participants, and is effective in promot-
ing mutual understanding between INC and the local residents. Our risk communication activities are gaining aware-
ness in the community, including local media and power companies, considering the increased number of inquiries
concerning our activities. This report summarizes our risk communication activities, and discusses the effect and
evaluation of our activities. It also indicates the direction of future risk communications.
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Risk Communication, Risk, Mutual Understanding, Trust, Message, Local Residents, Friendly Talk, Direct Dialogue,
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